
Why This Matters

Enables 
customer 
outcomes

Creates a contactless 
environment to 

submit new business 
and inforce servicing 

transactions

Mitigates delays in 
funds processing due 
to MSG requirements

Expediates the 
delivery of 

documents to the 
consumer

Allows all steps in the 
sales and delivery 
process to occur 

while social 
distancing
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